
Support for Self-Directed
Mental Health Recovery

and Wellness

Other Resources

Wellness and Advocacy Center
3400 Chanate Road

Santa Rosa CA 95404
(707) 565-7800

Russian River Empowerment Center
16229 Third Street

Guerneville, CA 95446
(707) 604-7264

Sonoma County Mental Health Division
Access Team: (707) 565-6900 or (800) 870-8786
Psychiatric Emergency Services: (707) 576-8181

Santa Rosa Free Clinic
465 A Street

Santa Rosa, CA 95401
(707) 546-6479

www.santarosafreeclinic.org

Homeless Service Center
600 Morgan Street

Santa Rosa, CA 95401
(707) 525-0226

M-F  6 a.m. to 11:30 a.m. & 1 p.m. to 2 p.m.

California Network
of Mental Health Clients

2012 19th Street Ste 100
Sacramento, CA 95818

(916) 443-3232

Disability Rights California (PAI)
100 Howe Ave Ste. 185-N

Sacramento, CA 95825
Toll Free- 1-800-776-5746
www.disabilityrightsca.org

1033 Fourth Street
Santa Rosa, CA 95404

707-546-4481
www.interlinkselfhelpcenter.org

1033 Fourth Street • Santa Rosa, CA 95404

707-546-4481
www.interlinkselfhelpcenter.org

Open Monday thru Saturday
10 a.m. to 3 p.m.

Except Thursdays ~ 10 a.m. to 2 p.m.

Who We Are

Interlink Self Help Center is operated by people with
experience of so-called “mental illness” and for over
13 years has provided:

• A community environment
supporting mental health
recovery;

• Groups and activities tailored
to serve Member needs;

• Peer Support and Training;
CSX* perspectives on the shift
toward recovery orientations;

• Information, referrals to other
resources, and benefits advocacy
with various agencies.

A Brief History of
Interlink Self-Help Center

Opened by a community-based group of mental health
consumers, Interlink was created as a safe place offering
peer support as a supplement to the traditional medical
model of treatment. The Center was founded in 1996
on the principles of the 40 year old self-help movement.
These principals include:

• Choice;

• Self-Responsibility and Self-Determination;

• Empowerment and Hope;

• Respect for the Individual’s Stated Needs;

• Peer Advocacy.

Interlink’s founders built a
partnership with the Sonoma
County Mental Health Divi-
sion and Goodwill, which
also supports the Wellness
and Advocacy Center.

Interlink is consumer* operated and is funded by the
Sonoma County Mental Health Division as a program of
Goodwill Industries of the Redwood Empire.
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Co-Occurring Disorders Program

Funding from the Mental Health Services Act**

allowed Interlink to focus more resources in serving
people who struggle with both substance abuse and

emotional challenges. An Interlink Drug and Alcohol
Counselor provides one-on-one support, helps to

facilitate Members who support others, provides
drug and alcohol education, and facilitates
various groups. Ten co-occurring related groups
are scheduled weekly at Interlink.

**Mental Health Services Act

Passed as Proposition 63 in the fall of 2004,
MHSA taxes millionaires 1% of their income in

order to provide new, locally planned, recovery-
oriented mental health services.

Emerging Research
on Mental Health

Recovery

Research shows the single most
effective factor in mental health

recovery is an increased level of
participant involvement in developing and

carrying out a recovery plan.

“They didn’t judge me they
gave me a place to feel safe…

and just be… I feel like my life
is beginning to get better now.”

 ~ Interlink Member

“When I came to Interlink two years ago, I was
homeless and living in a creek. The Interlink
staff helped me get connected to services like
transitional housing, and now I have my own
apartment and a great job. I still come back to
Interlink now and then just to visit and say
’thank you‘.”

~ Daniel G.

How to Refer People or
Yourself to Interlink

Anyone who has experienced psychiatric
challenges can drop in and become a Member.
To refer someone else it’s helpful to call
Interlink first for an appointment with a staff
member. Come by for a quick tour of the facility,
and a chance to talk. (Call 546-4481.)

“Interlink staff doesn’t look down on me just
because I am homeless…they helped connect
me to the clinic to get my medication.”

 ~ Interlink Member

How to Refer People or
Yourself to Interlink

Anyone who has experienced psychiatric
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Interlink first for an appointment with a staff
member. Come by for a quick tour of the facility,
and a chance to talk. (Call 546-4481.)

Through grants and
donations, Interlink tries
to provide members a
warm daily meal.

(Call 546-4481 to donate.)

Who We Serve

Interlink is visited over
16,000 times annually, with
about 20 new members
enrolling monthly.

About 60 percent of Interlink’s
members meet the federal definition
for being homeless.

During a recent representative period of newly enrolled
Interlink members:

• Over 45% reported they were receiving no
mental health services;

• 35% reported at least one
additional disability, in addition

to mental health challenges;

• 31% reported having no
income at all;

• Less than 13% were
receiving SSI benefits.

“People can and do recover from even the most
severe forms of mental illness”

~ Psychiatrist Dan Fisher, M.D. Ph.D.

Research also shows that peer support is perhaps
the most critical missing element in the
traditional array of mental health treatment.

Research Shows Self-Help Works

Self-Help Groups:

• Cut rehospitalization of mental health
consumers by 50%

• Reduce significantly the amount of medication
needed to treat mental illness

• Reduce the number of days spent in the hospital
by one third

• Reduce drug and alcohol abuses

• Increase empowerment

• Reduce criminal behavior

*CSX Stands for Consumer/Client,
Survivor, X-patient

How do you find a label for
people who don’t want to
be labeled?

It remains an impossible
task to get consumers/
clients to agree on what
term feels most comfort-

able. More recently, the term
CSX has arisen as a broader

compromise, although “consumer”
is most often used in Sonoma county.

CSX stands for Consumer/ Client, Survivor, eX-patient,
and tends to meet the widest range of stated self-
identification needs.

Peer Support
and the Self-Help Movement

Peer Support is a foundational part of the 40
year history of the CSX* movement and
involves:

• Self-directed mental health
recovery with the support of
“people who’ve been there;”

• Success in helping many
people recover;

• Leadership in demonstrating
recovery principals now
being confirmed in the
emerging research literature on
mental health recovery.
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